B KEERTERRL (A 2564-3703)
To: Credit Card Centre, Dah Sing Bank Limited (Fax number : 2564-3703)
HPMTBEHERR
Cardholder Peclaration on Dispute Transaction
5 A4 Cardholder Name : AR 5% Account Number ;

A E 444 Name of Merchant 325 A #A Transaction Date R S&ER Transaction Amount

e e ——

| dispute the above transaction(s) for the following reason(s) (please tick the appropriata box) :

a

O

R AZSE Cardholder Signature® : H#H Date :

RANSEST L X BRSR T, ¥ EAAZERF—EhA RS, IREEEsas.
| did not authorize nor participate in the transaction(s), my credit card was in my possession and control at the time of the
disputed transaction.

FARLARERET ____ 55085, (BARSENSE RS, AALREST LT SR T4, L EARAZE
FAR—ERARAMRE, BERERRRE. (F L8 TFREES ARG

I engaged in transaction(s) at the above merchant. However, | was further charged for the above transaction(s) which 1
did not authorize nor particlpate in. My credit card was in my possession and control at the time of the disputed transaction.
(Please enclose the Sale Slip copy of engaged {ransaction)

EFER B HERES - (7 LR E A D)
Correct transaction amount should be . (Please enclose the Sale Slip copy)

LM P RRENER A ARENE R O B O &8, ZBEESRIEEIRE (A8 18

LHFEEOR (A R E).

ANR___ @y Ossiss 0z (5E:) BT S SoRRpREEFH

&t EFROAET S R ERFERZ S ERRER. AA O 82 O R S PRICER 52 5.

(F LR B BT IR R A5 5 52 B R RO B )

The merchant was unable or unwilling to provide the [J Service purchased [] Merchandise ordered on or before expected

service/deliverydate ___ (date). Themerchantwascloseddownon__ (date) (f applicable).

| have attempted to resolve the dispute with merchant by [J Phone [ Email [] Other (method) on
(date). However, the dispute was unable to resolve and | have not receive the service / merchandise or

refund from the merchant. | [ accept [T did net accept the purchased service to be provided by another merchant.

(Please enclose copy of Services agreement or Sales invoice with breakdown amount for the unconsumed / undelivered

portion of services / merchandise from merchant and the expected delivery schedule / date of ordered services / merchandises)

FAEHHMARA O Fe O ¥ O EfusH-£

AR A uOsE0=Es0 4 (71) BHEE S SoRRBSR R RIS

o {EPBIARET R ECRRERSR, (5L B #kiaA)

| paid the transaction(s) by [ Cash [[] Cheque [J Other credit card.

| have attempted to resolve the dispute with merchant by ] Phone (] Email [] Other (method) on
(date). However, the dispute was unable to resolve and | have not recelve refund from the merchant.

{Please enclose the relevant payment receipt copy)

FAR__ (B ERE SRR S DR / CERIUSH SRR, BTSSR R R
MAEANPEOSHE. FABR ____  (F#) 00 & 0 B 0 2 (O73R) Bl
AP ERBUSHE L IER, BRRFRET BRI, (S7E8 RIS e TS X S0 E)

| have already cancelled my auto-debit agreement with the merchant on (Date). Nevertheless, my account
was still billed. | have also attempted to resolve the dispute with merchant by [ Phone (] Email (] Other

(method) on (date}). However, the dispute was unable to resolve and | have not receive refund from the
merchant. (Please provide relevant document copy for the canceliation if possible)

B FRAERE  BESHESTREAFAZES. AAFR @ dss0Es0 s
(F8) BHER S S REEFINE I MRS, (AFMIRIETE RIR TSR, (307 LB S EHA

| have received a credit slip from the merchant but the credit does not effect to my account. | have also attempted to resoive
the dispute with merchant by [] Phone [J Email [] Other {method) on {date).
However, the dispute was unable to resolve and | still have not receive refund from the merchant, {Please encilose copy of the
credit sfip)

NG LR RRRSE S RS, (ZIFE A RIS, S50 L)
No cash was dispensed from the ATM, however, my credit card account was charged for the above transaction. (Please
enciose copy of the relevant receipt if possible)

* REE ™ME A~ Lz FEFURTERF Must be same as the one on your credit card signature panel.
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B KEEATEMARPL (HENHE: 2564-3703)
To: Credit Card Centre, Dah Sing Bank Limited (Fax number : 2564-3703)

HEMZRHERR

Cardholder Declaration on Disputs Tr: ction

FE A4 Cardholder Name : H E%%EE Account Number :

THEEE(HEN LERIRHIRSAY)  Remarks (Please provide refovant supporting document copy) .

(FETGLIEXER, FLTELTE BF5— 4R, If possible, please wrlte In English. Please use a separale sheet if space
is not enough.)

¥+ A %2 Cardholder Signhature* : H#A Date :
* FBIETER kL2 % F VM4 Must be same as the one on your credit card slgnature panel.
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